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Woolaston Parish Council 

Parish Resilience / Emergency Plan 
 

 
Community Resilience Plan 
As a community we must always try to stand together, but in times of crisis this is even more important. 
 

A Parish resilience plan will describe what we will do as a community during emergencies.  It will identify the risks 
we may have to deal with and the probable impact they may cause such as severe and prolonged snow. 
 
It will also include details of other organisations that can be contacted in an emergency, such as the emergency 
services, utilities or County Council as well as those responses we can provide from within the Parish itself. 
 

Local Risk Assessment 
 

Risk Hazards/Outcomes Impact on Community Action to be taken 
Pandemic Widespread illness Disruption to amenities & local 

businesses; vulnerable residents 
unable to access to supplies or 
medication  

Follow national guidelines for 
pandemic; support vulnerable 
residents; coordinate 
volunteer help 

Loss of water supply 
 

No access to water; 
hygiene issues 

No access to water; health risks; 
disruption to daily living 

Identify bottled water 
distribution sites, 
communicate updates to 
residents 

Flood (incl Surface 
water) 

Property damage, loss of 
utilities, contamination & 
disease risk 

Congestion, road closures, 
flooding to properties; potential 
homelessness 
 

Provide practical support; 
share EA & FODDC info; 
contact STW; liaise with FOD 
Housing Team 

Sustained power 
outage 

Loss of heating, lighting, 
communication, 
refrigeration 

Disruption to amenities & local 
businesses 
Vulnerable residents unable to 
gain access to supplies or 
medication 

Report to national grid, 
identify community safe 
space, check on known 
vulnerable residents 

Severe weather  
(Storms, heavy snow, 
freezing conditions, 
heatwave, high 
winds) 

Fallen trees, building or 
vehicle damage, public 
accidents, icy roads, heat 
related illness 
 

Congestion, power outages, 
gridlock, school/work disruption, 
limited care services 

Issue sandbags, open 
community buildings, identify 
volunteers to visit known 
isolated & vulnerable; 
communicate updates to 
public 

Road accidents Traffic diversions, 
blocked routes 

Care services delayed, community 
access disrupted 

Support traffic management, 
share diversion information, 
coordinate with emergency 
services  

  
 

Resources 
 

Skill/Resource Contact details / Location 

First Aiders  
Defibrillators Woolaston Memorial Hall, Swains Field GL15 

The Rising Sun Public House, Woolaston Common GL15  
Snow Warden Mr P Guest, Alnwick Grange, Woolaston, GL15 6P 

Sandbags  
Grit (Salt)  4 x Grit bins - At the bottom of Sandtumps / At the bottom of Birchwood Rd 

At the top of Birchwood Rd / Opposite Netherend Stores 
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Places of Safety 
 

Venue Facilities Key holder details / access 

Woolaston Memorial Hall,  
Swains Field 
GL15 6 
digested.reclaim.hang 

Kitchen, large open space, table & 
chairs, toilet, parking 

Keys or key code available from WMH 
Chairman 
chair@woolastonmh@org.uk  
digested.reclaim.hang 

Woolaston Primary School 
Netherend 
Woolaston   GL15 6PH 
Winds.verse.spearing 

 
 
 
No parking 

J Lane 
Executive Headteacher 
 
01594 529270 

St Andrews Church 
Gumstalls 
GL15 
Goodbyes.crawler.clever 

 
 
 
Limited parking 

Alan Robinson 
Church Warden 

   
 
 

Assembly Point:  Woolaston Memorial Hall, Swains Field, Woolaston GL15 6  
what3words:  digested.reclaim.hang 
 

 
 
 

Other Useful Points of Contact: 
 

Description Contact details 

Police (Non-emergency) 101 
Police (emergency) 999 

Fire 999 
Forest of Dean District Council  01594 810000 / dutyofficer@fdean.gov.uk  

FODDC Emergency Planning Team 01594 812522 / 812524  emergencyingplannang@publicagroup.uk  
Electricity Supply Failure 105 

Water Board (Severn Trent water) 0800 783 4444(24hr) / www.stwater.co.uk 
Highways 08000 515514 

Environment Agency Floodline 0345 9881188 (Talktype 0345 6026340)   
https://www.gov.uk/check-flooding 

Telephone – British Telecom 151 
NHS Direct (non-emergency) 111 

Met Office https://weather.metoffice.gov.uk/forecast/ 
  

Gloucestershire County Council Emergency 
Duty Team 

01452 614194 / edt@gloucestershire.gov.uk  
• 16:45pm - 08:45am Monday to Thursday; 
• and 16:45pm Friday - Monday 08:45am (including Bank holidays 

and Xmas Day and New Years Day). 

  
 
 
 

Parish Clerk clerk@woolastonparishcoucil.gov.uk / 07958 308332 
Parish Council Chairman chairman@woolastonparishcounil.gov.uk 

County Councillor – Chris McFarling Chris.mcfarling@gloucestershire.gov.uk  
District Councillors 
      Jonathan Lane  
      Adrian Birch  
      Nick Evans 

 
Johnathan.lane@fdean.gov.uk  
Adrian.birch@fdean.gov.uk 
Nick.evans@fdean.gov.uk  
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